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RESULTS OF RETIREMENT SURVEY 
 
A total of 485 Swift Current and area residents, who are retired, participated in the Action 
Swift Current Retirement Survey.  This sample size provides a fair representation of the 
responses of the whole population of retired citizens in Swift Current and surrounding 
areas within + or – 4.4%, 19 times out of 20 (95% confidence level). 
 
The survey results provide the City of Swift Current with a greater understanding of the 
needs and requirements of the retired population within the city.  Retired residents 
offered opinions on the city’s attributes, such as housing, cost of living, security, 
healthcare, transportation, and recreation, as well as, comments and suggestions for a 
better community and quality of life. 
 
Notes:  The survey design, execution, and data collection were administered by the 
Action Swift Current Committee.  A paper survey was used to collect data, which was 
then entered into an excel spreadsheet.  Pulse Research Limited, was contracted to 
analyze the existing numerical data utilizing their Statistical Package for Social Sciences 
(SPSS) software, and provide the following summary report.  Age was the only 
demographic information respondents were asked to provide; as such, any correlation 
between or among responses were limited to age. 
 
Verbatim responses to open-ended questions or comments may be found in Appendix 
A.  Where possible, Action Swift Current staff assigned a numeric code to similar open-
ended responses, enabling Pulse research to analyze the data quantitatively using 
SPSS.   The SPSS tables listing the numeric/percentage results for each question and 
relevant cross-tabulations may be found in Appendix B.  
 
Age 
 
There was a relatively equal distribution of individuals over the age of 50 who 
participated in the retirement survey. The largest proportion of respondents (35.9%, or 
164 of 457) were between the ages of 71-80 years, followed closely by those over the 
age of 80 (30.4%, or 139 of 457), and respondents aged 50-70 years (30%, or 137 of 
457).  There were also a small proportion of individuals less than 50 years old who 
participated in the retirement survey (3.7%, or 17 of 457). 
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Main Concerns with Living or Retiring in Swift Current  
 
Respondents were asked to comment on their main concerns with living or retiring in the 
City of Swift Current.  The Action Committee coded many of the similar comments 
together, so that they could be quantitatively reported on.  All of the comments provided 
by participants regarding their main concerns with living or retiring in Swift Current can 
be found in Appendix A.  
 
Nearly one-third of the respondents (29.8%, or 122 of 410) agreed that healthcare was a 
main concern to them, followed by a smaller proportion (17%, or 70 of 410) who 
indicated transportation was an important issue. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
There was a greater proportion of respondents less than 50 years of age (43.5%, or 7 of 
16) who felt healthcare was a main concern, than there were respondents over the age 
of 80 (28.7%, or 31 of 108).  Similarly, transportation and services were concerns to a 
larger group of respondents 50 years or less (31.3% each) than they were to those aged 
80 or over (14.8% each). 
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Recreational Activities  
 
Respondents were asked to comment on the types of recreational activities they would 
like to see made available in the city that are not currently present.  Once again the 
Action Swift Current Committee coded many of the similar comments together, so that 
they could be quantitatively reported on.  All of the comments provided by participants 
regarding recreational activities of interest can be found in Appendix A.  
 
One quarter of respondents (24.8%, 61 of 246) stated that they were satisfied with the 
recreational activities currently offered by the city.   Fifteen percent of respondents (37 of 
246) stated they would like to see a performing arts center in the city, while another 
10.6% (26 of 246) indicated they would like a recreation facility.  Of interesting note, 
there is a split in opinion between respondents as to whether or not a Casino should be 
developed in the city. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The proportion of respondents within each age category that indicated they were 
satisfied with the choice existing recreational activities increased as the age increased.  
No respondents under 50 years of age responded they were satisfied, while over one 
third of respondents over 80 (38.6% or 22 of 57) reported they were satisfied with 
existing recreational activities.  
 
In comparison, the proportion of respondents within each age category that indicated 
they would like to see a performing arts center and a recreation facility decreased with 
age.  Thirty percent of respondents (3 of 10) less than 50 years stated they would like a 
performing arts center, while only 8.8% of respondents (5 of 57) 80 and over indicated 
the same.  Likewise, 50% of respondents less than 50 years would like a recreation 
facility, compared to only 12.7% of respondents 50-70 years, 11.2% of respondents 71-
80 years, and 1.8% of respondents over 80 years.  
 
Lawn bowling and a curling rink were only interests of respondents between the ages of 
50 to 80.  
 
 



Analysis of Results of Action Swift Current Retirement Survey 
 

Pulse Research Limited  Page 4 

Housing 
 
The majority of respondents (89.3% or 384 of 430) are satisfied with their housing and 
claim that their needs are being met, while 10.7% (46 of 430) claim they are not.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
A larger proportion of respondents over the age of 80 (92.5%, or 111 of 120) felt their 
current housing needs were met, compared to those under the age of 50 (70.6%, or 12 
of 17). 
 
Most respondents commented they owned their own home, and are meeting their own 
needs (21.5% or 28 of 130).  Respondents also stated there was limited selection for 
purchasing or renting housing within the city (13.1% or 3 of 17 of respondents), and what 
is available is too expensive (11.5%).    
 
Other common comments included that some respondents live in a private home (7.7%); 
respondents would like more access to services (6.9%); taxes are too high (6.2%); bills 
are too high (6.2%); other respondents live in an apartment (5.4%); some feel housing is 
excellent in Swift Current (4.6%), and a few respondents feel there is not enough 
availability of one or two bedroom apartments (3.1%).   
 
 
Seniors Shopping Needs Being Met by the Business Community in Swift Current 
 
The majority of respondents (84.8%, or 339 of 400) say that the businesses in the 
community are sensitive to their shopping needs (i.e., parking, hours of operation, 
product variety, explaining services, etc.), while the remaining 15.3% (61 respondents) 
do not. 
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There was a greater proportion of respondents over 80 years of age (91.4%, 106 of 116) 
who felt the business community was sensitive to their shopping needs, than 
respondents who were less than 50 (53.8%, or 7 of 13) 
 
The most common recommendation made by respondents was to increase the variety of 
shops/products available (37.2% or 67 of 180).  Eighteen percent of respondents (33 of 
180) indicated they are satisfied with the shopping services currently available. 
  
Other common comments included poor customer service (11.1%); poor parking in 
downtown area (9.4%); concern over mall outlets closing (9.9%); more handicap parking 
required (7.8%); no shoe store available (5.6%); shopping is poor/lack of stores (4.4%). 
A smaller number of respondents stated parking is good (1.7%). 
 
Common Means of Transportation 
 
The most common means of transportation used within the city is the respondent’s own 
vehicle (79.4% or 370 of 466).  The taxi is the next common with 19.7% or respondents 
(92 of 466), while the 
transit system (city 
bus) is used by only 
10.3% of respondents 
(48 out of 466).  
 
The majority of 
respondents who ride 
the city bus (20.9% or 
28 of 134) are over 
the age of 80, the 
other main age 
groups to ride the city 
bus are respondents 
below the age of 50 
rating at 11.8% (or 2 of 17).   
 
Just over half of respondents over eighty years of age use their own vehicles as a 
means of transportation, compared to 88%-90% of respondents under eighty.  
Respondents in the over eighty years or under 50 year age cohorts had the largest 
proportion of individuals who use city busing or a taxi (under 50 years: 11.8% and 23.5% 
respectively; over 80 years: 20.9% and 34.3% respectively).  Retired respondents over 
eighty were also more likely to use their friends/family to obtain a means of 
transportation (32.1% versus 10%-11% of respondents under 80 years).   
 
Some of the additional comments made regarding methods of transportation included 
that the city bus should have a better schedule, including more convenient and regular 
stops (23.9%, or 42 of 176); several respondents also walk to their destinations (21.0%, 
or 37 of 176); and a few respondents feel that taxi companies should provide better rates 
for seniors, as this form of transportation is currently too expensive. 
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The major comments regarding the cost of living were that taxes (28.3%, or 41 of 145 
respondents) and utilities (20.7%, or 30 respondents) were too expensive. Some 
respondents said they would consider moving if the cost of taxes and utilities continued 
to increase, and 7.8% indicated they were already moving (although not necessarily for 
these reasons.  Conversely, only 1.4% of respondents mentioned they felt taxes were 
fine.   
 
On a positive note, several respondents indicated they felt Swift Current was a good 
place to live (15.9%, or 23 of 145), it was “home” (9.0%), or they had family in the 
community (5.5%).  Another 4.8% indicated that Swift Currents cost of living was 
favorable relative to other larger city centers.  
 
Security Within Community 
 
Approximately 94% of the respondents (418 of 445) stated they feel safe and secure 
within their community, while 6.1% (27 of 445) stated they did not. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
There was no significant difference in age as to whether respondents felt secure in the 
community. There were a slightly lower proportion of respondents over 80 years old who 
felt secure (92.7% compared to 100% respondents younger than 50 years of age).  
 
Over one third of respondents made an additional comment that that the community 
feels safe (42 of 115).  A major concern other respondents had was that crime was 
becoming a growing problem in the community (made by 18.3% of respondents who 
commented or 2 of 21).    
 
Additional security concerns that were commonly mentioned include: feeling unsafe (i.e., 
from vandalism or theft – 8.7%); not walking at night (7.8%); a casino, if built, would 
exacerbate crime in the city (7.0%); or that respondents lock their homes/possessions 
(4.3%).  A slightly higher proportion of respondents (7.8%) commented that the RCMP 
were doing a good job ensuring the safety of Swift Current residents, than respondents 
who felt they were doing a poor job (4.3%). 
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APPENDIX A:  
Responses to Open-Ended Questions 

and Comments
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Q1. What are your main concerns with living or retiring in the City of Swift 
Current? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Q2.  What types of activities would you like to see in the city that are not presently 
offered? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Healthcare 122 18.3% 29.8%
Casino 26 3.9% 6.3%
Security 24 3.6 5.9
Transport 70 10.5 17.1
Taxes 51 7.7 12.4
Utilities 24 3.6 5.9
Accomodations Cost 54 8.1 13.2
Recreation 53 8.0 12.9
Sevices 55 8.3 13.4
Other 187 28.1 45.6
Total Responses 666 100.0 162.4
Valid Cases = 410

Category Label Count
Percent of 
Responses

Percent of 
Cases

New Bowling Alley 13 4.5% 5.3%
Casino 25 8.7% 10.2%
Performing Arts Center 37 12.8 15.0
No Casino 20 6.9 8.1
Recreational Facility 26 9.0 10.6
Good 61 21.1 24.8
Lawn Bowling 14 4.8 5.7
Curling Rink 7 2.4 2.8
Skateboard 5 1.7 2.0
Other 81 28.0 32.9
Total Responses 289 100.0 117.5
Valid Cases = 246

Category Label Count
Percent of 
Responses

Percent of 
Cases



Analysis of Results of Action Swift Current Retirement Survey 
 

Pulse Research Limited  Page 15 

 
Q3. Are your housing needs being met? 

 
 
Q4. Are the businesses in the community sensitive to your needs (parking, hours 
of operation, product variety, explaining services, etc.)? 
 

 
 
Q4. What means of transportation do you use within the city? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

HOUSING

384 79.2 89.3 89.3
46 9.5 10.7 100.0

430 88.7 100.0
55 11.3

485 100.0

Yes
No
Total

Valid

SystemMissing
Total

Frequency Percent
Valid

Percent
Cumulative

Percent

SHOPPING

339 69.9 84.8 84.8
61 12.6 15.3 100.0

400 82.5 100.0
85 17.5

485 100.0

Yes
No
Total

Valid

SystemMissing
Total

Frequency Percent
Valid

Percent
Cumulative

Percent

City Bus 48 8.1% 10.3%
Taxi 92 15.5% 19.7%
Friend/Family 82 13.9 17.6
Own Vehicle 370 62.5 79.4
Total Responses 592 100.0 127.0
Valid Cases = 466

Category Label Count
Percent of 
Responses

Percent of 
Cases
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Q5. If the city bus is your main form of transportation, does it meet your needs? 
 

 
 
Q6.  Are you satisfied with the health care you are receiving from the following 
areas in this community? 
 
 

 

CITY BUS

37 7.6 38.5 38.5
59 12.2 61.5 100.0
96 19.8 100.0

389 80.2
485 100.0

Yes
No
Total

Valid

SystemMissing
Total

Frequency Percent
Valid

Percent
Cumulative

Percent

HOME CARE

41 8.5 12.7 12.7
65 13.4 20.1 32.8
29 6.0 9.0 41.8
11 2.3 3.4 45.2

177 36.5 54.8 100.0
323 66.6 100.0
162 33.4
485 100.0

Excellent
Good
Fair
Poor
N/A
Total

Valid

SystemMissing
Total

Frequency Percent
Valid

Percent
Cumulative

Percent

DOCTORS

123 25.4 27.7 27.7
223 46.0 50.2 77.9

68 14.0 15.3 93.2
26 5.4 5.9 99.1

4 .8 .9 100.0
444 91.5 100.0

41 8.5
485 100.0

Excellent
Good
Fair
Poor
N/A
Total

Valid

SystemMissing
Total

Frequency Percent
Valid

Percent
Cumulative

Percent
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NURSING STAFF

107 22.1 26.4 26.4
176 36.3 43.3 69.7

61 12.6 15.0 84.7
22 4.5 5.4 90.1
40 8.2 9.9 100.0

406 83.7 100.0
79 16.3

485 100.0

Excellent
Good
Fair
Poor
N/A
Total

Valid

SystemMissing
Total

Frequency Percent
Valid

Percent
Cumulative

Percent

HOSPITAL SERVICES

59 12.2 14.3 14.3
176 36.3 42.6 56.9

92 19.0 22.3 79.2
57 11.8 13.8 93.0
29 6.0 7.0 100.0

413 85.2 100.0
72 14.8

485 100.0

Excellent
Good
Fair
Poor
N/A
Total

Valid

SystemMissing
Total

Frequency Percent
Valid

Percent
Cumulative

Percent

HOSPITAL FACILITIES

29 6.0 7.4 7.4
99 20.4 25.2 32.6

108 22.3 27.5 60.1
124 25.6 31.6 91.6

33 6.8 8.4 100.0
393 81.0 100.0

92 19.0
485 100.0

Excellent
Good
Fair
Poor
N/A
Total

Valid

SystemMissing
Total

Frequency Percent
Valid

Percent
Cumulative

Percent
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Q7.  Does the cost of living impact your decision to live here? 
 

 
 
 
 

PRIVATE CARE PROVIDERS

23 4.7 7.5 7.5
72 14.8 23.5 30.9
29 6.0 9.4 40.4
11 2.3 3.6 44.0

172 35.5 56.0 100.0
307 63.3 100.0
178 36.7
485 100.0

Excellent
Good
Fair
Poor
N/A
Total

Valid

SystemMissing
Total

Frequency Percent
Valid

Percent
Cumulative

Percent

PHARMACISTS/DRUG STORES

228 47.0 53.0 53.0
172 35.5 40.0 93.0

21 4.3 4.9 97.9
5 1.0 1.2 99.1
4 .8 .9 100.0

430 88.7 100.0
55 11.3

485 100.0

Excellent
Good
Fair
Poor
N/A
Total

Valid

SystemMissing
Total

Frequency Percent
Valid

Percent
Cumulative

Percent

COST OF LIVING

227 46.8 53.2 53.2
200 41.2 46.8 100.0
427 88.0 100.0

58 12.0
485 100.0

Yes
No
Total

Valid

SystemMissing
Total

Frequency Percent
Valid

Percent
Cumulative

Percent
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Q8. Do you feel safe in your community? 
 

 
 
 
 
Q9. Age 

SECURITY

418 86.2 93.9 93.9
27 5.6 6.1 100.0

445 91.8 100.0
40 8.2

485 100.0

Yes
No
Total

Valid

SystemMissing
Total

Frequency Percent
Valid

Percent
Cumulative

Percent

AGE

17 3.5 3.7 3.7
137 28.2 30.0 33.7
164 33.8 35.9 69.6
139 28.7 30.4 100.0
457 94.2 100.0

28 5.8
485 100.0

Under 50 Years of Age
50-70 Years of Age
71-80 Years of Age
Over 80 Years of Age
Total

Valid

SystemMissing
Total

Frequency Percent
Valid

Percent
Cumulative

Percent
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AGE CROSS TABULATIONS 
 

 

  
 
 
 
 

AGE * HOUSING Crosstabulation

12 5 17
70.6% 29.4% 100.0%

3.2% 11.6% 4.1%
120 11 131

91.6% 8.4% 100.0%
32.4% 25.6% 31.7%

127 18 145
87.6% 12.4% 100.0%
34.3% 41.9% 35.1%

111 9 120
92.5% 7.5% 100.0%
30.0% 20.9% 29.1%

370 43 413
89.6% 10.4% 100.0%

100.0% 100.0% 100.0%

Count
% within AGE
% within HOUSING
Count
% within AGE
% within HOUSING
Count
% within AGE
% within HOUSING
Count
% within AGE
% within HOUSING
Count
% within AGE
% within HOUSING

Under 50 Years of Age

50-70 Years of Age

71-80 Years of Age

Over 80 Years of Age

AGE

Total

Yes No
HOUSING

Total

AGE * SHOPPING Crosstabulation

7 6 13
53.8% 46.2% 100.0%

2.2% 9.8% 3.4%
92 25 117

78.6% 21.4% 100.0%
28.4% 41.0% 30.4%

119 20 139
85.6% 14.4% 100.0%
36.7% 32.8% 36.1%

106 10 116
91.4% 8.6% 100.0%
32.7% 16.4% 30.1%

324 61 385
84.2% 15.8% 100.0%

100.0% 100.0% 100.0%

Count
% within AGE
% within SHOPPING
Count
% within AGE
% within SHOPPING
Count
% within AGE
% within SHOPPING
Count
% within AGE
% within SHOPPING
Count
% within AGE
% within SHOPPING

Under 50 Years of Age

50-70 Years of Age

71-80 Years of Age

Over 80 Years of Age

AGE

Total

Yes No
SHOPPING

Total



Analysis of Results of Action Swift Current Retirement Survey 
 

Pulse Research Limited  Page 21 

 
 
 
 

 
 
 
 
 
 

AGE * CITY BUS Crosstabulation

1 4 5
20.0% 80.0% 100.0%

3.0% 7.0% 5.6%
5 13 18

27.8% 72.2% 100.0%
15.2% 22.8% 20.0%

8 23 31
25.8% 74.2% 100.0%
24.2% 40.4% 34.4%

19 17 36
52.8% 47.2% 100.0%
57.6% 29.8% 40.0%

33 57 90
36.7% 63.3% 100.0%

100.0% 100.0% 100.0%

Count
% within AGE
% within CITYBUS
Count
% within AGE
% within CITYBUS
Count
% within AGE
% within CITYBUS
Count
% within AGE
% within CITYBUS
Count
% within AGE
% within CITYBUS

Under 50 Years of Age

50-70 Years of Age

71-80 Years of Age

Over 80 Years of Age

AGE

Total

Yes No
CITYBUS

Total

AGE * HOME CARE Crosstabulation

2 1 1 9 13
15.4% 7.7% 7.7% 69.2% 100.0%

5.1% 1.6% 3.6% 5.3% 4.2%
9 14 10 5 71 109

8.3% 12.8% 9.2% 4.6% 65.1% 100.0%
23.1% 23.0% 35.7% 45.5% 41.5% 35.2%

16 21 8 2 61 108
14.8% 19.4% 7.4% 1.9% 56.5% 100.0%
41.0% 34.4% 28.6% 18.2% 35.7% 34.8%

12 25 9 4 30 80
15.0% 31.3% 11.3% 5.0% 37.5% 100.0%
30.8% 41.0% 32.1% 36.4% 17.5% 25.8%

39 61 28 11 171 310
12.6% 19.7% 9.0% 3.5% 55.2% 100.0%

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Count
% within AGE
% within HOMECARE
Count
% within AGE
% within HOMECARE
Count
% within AGE
% within HOMECARE
Count
% within AGE
% within HOMECARE
Count
% within AGE
% within HOMECARE

Under 50 Years of Age

50-70 Years of Age

71-80 Years of Age

Over 80 Years of Age

AGE

Total

Excellent Good Fair Poor N/A
HOMECARE

Total
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AGE * DOCTORS Crosstabulation

2 8 4 2 16
12.5% 50.0% 25.0% 12.5% 100.0%
1.7% 3.7% 6.7% 7.7% 3.7%

24 73 21 15 2 135
17.8% 54.1% 15.6% 11.1% 1.5% 100.0%
20.2% 33.5% 35.0% 57.7% 50.0% 31.6%

48 76 26 5 1 156
30.8% 48.7% 16.7% 3.2% .6% 100.0%
40.3% 34.9% 43.3% 19.2% 25.0% 36.5%

45 61 9 4 1 120
37.5% 50.8% 7.5% 3.3% .8% 100.0%
37.8% 28.0% 15.0% 15.4% 25.0% 28.1%

119 218 60 26 4 427
27.9% 51.1% 14.1% 6.1% .9% 100.0%

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Count
% within AGE
% within DOCTORS
Count
% within AGE
% within DOCTORS
Count
% within AGE
% within DOCTORS
Count
% within AGE
% within DOCTORS
Count
% within AGE
% within DOCTORS

Under 50 Years of Age

50-70 Years of Age

71-80 Years of Age

Over 80 Years of Age

AGE

Total

Excellent Good Fair Poor N/A
DOCTORS

Total

AGE * NURSING STAFF Crosstabulation

3 6 4 2 15
20.0% 40.0% 26.7% 13.3% 100.0%

2.9% 3.5% 6.8% 9.5% 3.8%
21 64 16 11 18 130

16.2% 49.2% 12.3% 8.5% 13.8% 100.0%
20.2% 37.6% 27.1% 52.4% 47.4% 33.2%

44 65 24 7 12 152
28.9% 42.8% 15.8% 4.6% 7.9% 100.0%
42.3% 38.2% 40.7% 33.3% 31.6% 38.8%

36 35 15 1 8 95
37.9% 36.8% 15.8% 1.1% 8.4% 100.0%
34.6% 20.6% 25.4% 4.8% 21.1% 24.2%

104 170 59 21 38 392
26.5% 43.4% 15.1% 5.4% 9.7% 100.0%

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Count
% within AGE
% within NURSES
Count
% within AGE
% within NURSES
Count
% within AGE
% within NURSES
Count
% within AGE
% within NURSES
Count
% within AGE
% within NURSES

Under 50 Years of Age

50-70 Years of Age

71-80 Years of Age

Over 80 Years of Age

AGE

Total

Excellent Good Fair Poor N/A
NURSES

Total
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AGE * HOSPITAL SERVICES Crosstabulation

3 5 8 16
18.8% 31.3% 50.0% 100.0%

1.8% 5.7% 14.3% 4.0%
6 61 27 23 11 128

4.7% 47.7% 21.1% 18.0% 8.6% 100.0%
10.7% 35.7% 31.0% 41.1% 42.3% 32.3%

23 58 40 17 10 148
15.5% 39.2% 27.0% 11.5% 6.8% 100.0%
41.1% 33.9% 46.0% 30.4% 38.5% 37.4%

27 49 15 8 5 104
26.0% 47.1% 14.4% 7.7% 4.8% 100.0%
48.2% 28.7% 17.2% 14.3% 19.2% 26.3%

56 171 87 56 26 396
14.1% 43.2% 22.0% 14.1% 6.6% 100.0%

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Count
% within AGE
% within HOSSERV
Count
% within AGE
% within HOSSERV
Count
% within AGE
% within HOSSERV
Count
% within AGE
% within HOSSERV
Count
% within AGE
% within HOSSERV

Under 50 Years of Age

50-70 Years of Age

71-80 Years of Age

Over 80 Years of Age

AGE

Total

Excellent Good Fair Poor N/A
HOSSERV

Total

AGE * HOSPITAL FACILITIES Crosstabulation

1 4 9 2 16
6.3% 25.0% 56.3% 12.5% 100.0%
1.1% 3.8% 7.4% 6.9% 4.2%

3 28 34 50 9 124
2.4% 22.6% 27.4% 40.3% 7.3% 100.0%

10.7% 29.5% 32.4% 41.3% 31.0% 32.8%
14 33 40 48 11 146

9.6% 22.6% 27.4% 32.9% 7.5% 100.0%
50.0% 34.7% 38.1% 39.7% 37.9% 38.6%

11 33 27 14 7 92
12.0% 35.9% 29.3% 15.2% 7.6% 100.0%
39.3% 34.7% 25.7% 11.6% 24.1% 24.3%

28 95 105 121 29 378
7.4% 25.1% 27.8% 32.0% 7.7% 100.0%

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Count
% within AGE
% within HOSFACIL
Count
% within AGE
% within HOSFACIL
Count
% within AGE
% within HOSFACIL
Count
% within AGE
% within HOSFACIL
Count
% within AGE
% within HOSFACIL

Under 50 Years of Age

50-70 Years of Age

71-80 Years of Age

Over 80 Years of Age

AGE

Total

Excellent Good Fair Poor N/A
HOSFACIL

Total
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AGE * PRIVATE CARE PROVIDERS Crosstabulation

2 1 10 13
15.4% 7.7% 76.9% 100.0%

2.9% 3.6% 6.0% 4.4%
3 21 10 3 66 103

2.9% 20.4% 9.7% 2.9% 64.1% 100.0%
13.6% 30.0% 35.7% 30.0% 39.5% 34.7%

8 24 9 2 58 101
7.9% 23.8% 8.9% 2.0% 57.4% 100.0%

36.4% 34.3% 32.1% 20.0% 34.7% 34.0%
11 23 8 5 33 80

13.8% 28.8% 10.0% 6.3% 41.3% 100.0%
50.0% 32.9% 28.6% 50.0% 19.8% 26.9%

22 70 28 10 167 297
7.4% 23.6% 9.4% 3.4% 56.2% 100.0%

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Count
% within AGE
% within PRVTCARE
Count
% within AGE
% within PRVTCARE
Count
% within AGE
% within PRVTCARE
Count
% within AGE
% within PRVTCARE
Count
% within AGE
% within PRVTCARE

Under 50 Years of Age

50-70 Years of Age

71-80 Years of Age

Over 80 Years of Age

AGE

Total

Excellent Good Fair Poor N/A
PRVTCARE

Total

AGE * PHARMACISTS/DRUG STORES Crosstabulation

7 6 1 14
50.0% 42.9% 7.1% 100.0%

3.2% 3.6% 5.6% 3.4%
58 58 8 1 4 129

45.0% 45.0% 6.2% .8% 3.1% 100.0%
26.1% 34.7% 44.4% 20.0% 100.0% 31.0%

85 67 4 1 157
54.1% 42.7% 2.5% .6% 100.0%
38.3% 40.1% 22.2% 20.0% 37.7%

72 36 5 3 116
62.1% 31.0% 4.3% 2.6% 100.0%
32.4% 21.6% 27.8% 60.0% 27.9%

222 167 18 5 4 416
53.4% 40.1% 4.3% 1.2% 1.0% 100.0%

100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Count
% within AGE
% within PHARMA
Count
% within AGE
% within PHARMA
Count
% within AGE
% within PHARMA
Count
% within AGE
% within PHARMA
Count
% within AGE
% within PHARMA

Under 50 Years of Age

50-70 Years of Age

71-80 Years of Age

Over 80 Years of Age

AGE

Total

Excellent Good Fair Poor N/A
PHARMA

Total
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AGE * SECURITY Crosstabulation

17 17
100.0% 100.0%

4.2% 4.0%
121 7 128

94.5% 5.5% 100.0%
30.0% 28.0% 29.9%

150 9 159
94.3% 5.7% 100.0%
37.2% 36.0% 37.1%

115 9 124
92.7% 7.3% 100.0%
28.5% 36.0% 29.0%

403 25 428
94.2% 5.8% 100.0%

100.0% 100.0% 100.0%

Count
% within AGE
% within SECURITY
Count
% within AGE
% within SECURITY
Count
% within AGE
% within SECURITY
Count
% within AGE
% within SECURITY
Count
% within AGE
% within SECURITY

Under 50 Years of Age

50-70 Years of Age

71-80 Years of Age

Over 80 Years of Age

AGE

Total

Yes No
SECURITY

Total

AGE * COST OF LIVING Crosstabulation

12 5 17
70.6% 29.4% 100.0%
5.6% 2.6% 4.2%

75 48 123
61.0% 39.0% 100.0%
34.9% 24.9% 30.1%

75 77 152
49.3% 50.7% 100.0%
34.9% 39.9% 37.3%

53 63 116
45.7% 54.3% 100.0%
24.7% 32.6% 28.4%

215 193 408
52.7% 47.3% 100.0%

100.0% 100.0% 100.0%

Count
% within AGE
% within COSTLIV
Count
% within AGE
% within COSTLIV
Count
% within AGE
% within COSTLIV
Count
% within AGE
% within COSTLIV
Count
% within AGE
% within COSTLIV

Under 50 Years of Age

50-70 Years of Age

71-80 Years of Age

Over 80 Years of Age

AGE

Total

Yes No
COSTLIV

Total
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AGE * MAIN CONCERNS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
AGE * RECREATION ACTIVITY 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Count 7 0 0 5 3 0 2 5 3 6 16
Row Percent 43.8% 0% 0% 31.3% 18.8% 0% 12.5% 31.3% 18.8% 37.5% 4.1%
Column Percent 5.9% 0% 0% 7.5% 7.0% 0% 3.7% 10.2% 5.9% 3.4%
Count 37 8 8 17 14 7 18 18 18 51 120
Row Percent 30.8 6.7 6.7 14.2 11.7 5.8 15.0 15.0 15.0 42.5 31.1
Column Percent 31.4 36.4 36.4 25.4 32.6 33.3 33.3 36.7 35.3 28.5
Count 43 10 10 29 20 9 19 14 14 66 142
Row Percent 30.3 7.0 7.0 20.4 14.1 6.3 13.4 9.9 9.9 46.5 36.8
Column Percent 36.4 45.5 41.7 43.3 46.5 42.9 35.2 27.5 27.5 36.9
Count 31 4 5 16 6 5 15 16 16 56 108
Row Percent 28.7 3.7 4.6 14.8 5.6 4.6 13.9 14.8 14.8 51.9 28.0
Column Percent 26.3 18.2 20.8 23.9 14.0 23.8 27.8 31.4 31.4 31.3

118 22 24 67 43 21 54 49 51 179 386
30.6 5.7 6.2 17.4 11.1 5.4 14.0 12.7 13.2 46.4 100.0

Valid Cases: 386

71-80 Years of 
Age

Over 80 Years 
of Age

Recre-
ation Services

Under 50 
Years of Age

Health Care Casino Security
Row 
Total

Column Total

Other

50 - 70 Years 
of Age

Transpor-
tation Taxes Utilities

Accomo-
dations 

Cost

Count 1 1 3 0 5 0 0 0 2 5 10
Row Percent 10.0% 10.0% 30.0% 0% 50.0% 0% 0% 0% 20.0% 50.0% 4.3%
Column Percent 7.7% 4.3% 8.3% 0% 19.2% 0% 0% 0% 50.0% 6.3%
Count 4 11 14 3 10 14 7 4 1 30 79
Row Percent 5.1 13.9 17.7 3.8 12.7 17.7 8.9 5.1 1.3 38.0 33.6
Column Percent 30.8 47.8 38.9 17.6 38.5 24.1 50.0 66.7 25.0 37.5
Count 6 7 14 8 10 22 7 2 1 25 89
Row Percent 6.7 7.9 15.7 9.0 11.2 24.7 7.9 2.2 1.1 28.1 37.9
Column Percent 46.2 30.4 38.9 47.1 38.5 37.9 50.0 33.3 25.0 31.3
Count 2 4 5 6 1 22 0 0 0 20 57
Row Percent 3.5 7.0 8.8 10.5 1.8 38.6 0 0 0 35.1 24.3
Column Percent 15.4 17.4 13.9 35.3 3.8 37.9 0 0 0 25.0

13 23 36 17 26 58 14 6 4 80 235
5.5 9.8 15.3 7.2 11.1 24.7 6.0 2.6 1.7 34.0 100.0

Valid Cases: 235

Column Total

50 - 70 Years 
of Age

71-80 Years of 
Age

Over 80 Years 
of Age

Row 
Total

Under 50 
Years of Age

Recreation 
Facility Good

Lawn 
Bowling

Curling 
Rink

New Bowling 
Alley Casino

Performing 
Arts Center No Casino Skateboard Other
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AGE * TRANSPORTATION 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
COMMENT FREQUENCIES  
 
Housing Comments 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Count 2 4 2 15 17
Row Percent 11.8% 23.5% 11.8% 88.2% 3.8%
Column Percent 4.5% 4.7% 2.6% 4.2%
Count 2 12 13 122 135
Row Percent 1.5 8.9 9.6 90.4 30.1
Column Percent 4.5 14.1 16.9 34.0
Count 12 23 19 144 163
Row Percent 7.4 14.1 11.7 88.3 36.3
Column Percent 27.3 27.1 24.7 40.1
Count 28 46 43 78 134
Row Percent 20.9 34.3 32.1 58.2 29.8
Column Percent 63.6 54.1 55.8 21.7

44 85 77 359 449
9.8 18.9 17.1 80.0 100.0

Valid Cases: 449

City Bus Taxi Friend/Family

Under 50 
Years of Age

50 - 70 Years 
of Age

71 - 80 Years 
of Age

Over 80 Years 
of Age

Column Total

Row 
TotalOwn Vehicle

Own Own Home 28 17.3% 21.5%
Private-Expensive 15 9.3% 11.5%
No Selection 17 10.5 13.1
Live in Apartment 7 4.3 5.4
Live Private 10 6.2 7.7
Taxes High 8 4.9 6.2
No One and Two Bedroom Apt. 4 2.5 3.1
More Access Services 9 5.6 6.9
Excellent 6 3.7 4.6
Bills High 8 4.9 6.2
Other 50 30.9 38.5
Total Responses 162 100.0 124.6
Valid Cases = 130

Category Label Count
Percent of 
Responses

Percent of 
Cases
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Shopping Comments 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Transportation Comments 
 
 

Good 33 13.8% 18.3%
Downtown Parking Poor 17 7.1% 9.4%
Parking is Good 3 1.3 1.7
Poor Customer Service 20 8.4 11.1
Not Enough Shoe Stores 10 4.2 5.6
More Variety 67 28.0 37.2
Shopping Poor 8 3.3 4.4
Handicapped Parking 14 5.9 7.8
Malls 8 3.3 4.4
Other 59 24.7 32.8
Total Responses 239 100.0 132.8
Valid Cases = 180

Category Label Count
Percent of 
Responses

Percent of 
Cases

Use Bus 23 10.5% 13.1%
Do Not Use Bus 34 15.5% 19.3%
Have Own Vehicle 18 8.2 10.2
Better Schedule 42 19.1 23.9
Better Rates 16 7.3 9.1
Bike Ride 1 0.5 0.6
Like Bus 6 2.7 3.4
Do Not Like Bus 4 1.8 2.3
Other 16 7.3 9.1
Walk 37 16.8 21.0
Taxi 8 3.6 4.5
? 15 6.8 8.5
Total Responses 220 100.0 125.0
Valid Cases = 176

Category Label Count
Percent of 
Responses

Percent of 
Cases
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Health Care Comments 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Cost of Living Comments 
 
 

Good 25 9.3% 12.3%
Not Good 15 5.6% 7.4%
Not Using 35 13 17.2
More Staff 36 13.4 17.7
Need Hospital 34 12.6 16.7
Do Not Need Hospital 5 1.9 2.5
More Specialists 5 1.9 2.5
More Services 31 11.5 15.3
Home Care 8 3.0 3.9
Other 75 27.9 36.9
Total Responses 269 269.0 132.5
Valid Cases = 203

Category Label Count
Percent of 
Responses

Percent of 
Cases

Good Place 23 12.1% 15.9%
Taxes High 41 21.6% 28.3%
Utilities High 30 15.8 20.7
Taxes Fine 2 1.1 1.4
This is Home 13 6.8 9.0
Family Here 8 4.2 5.5
Expensive Elsewhere 7 3.7 4.8
Other 55 28.9 37.9
Moving 11 5.8 7.6
Total Responses 190 100.0 131.0
Valid Cases =  145

Category Label Count
Percent of 
Responses

Percent of 
Cases
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Security Comments 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Good RCMP Services 9 7.1% 7.8%
Crime Problem 21 16.7% 18.3%
Don't Go Out After Dark 9 7.1 7.8
Lock Everything 5 4.0 4.3
Other 15 11.9 13.0
Feel Safe 42 33.3 36.5
RCMP Not Good 5 4.0 4.3
Casino/Problems 8 6.3 7.0
Don't Feel Safe 10 7.9 8.7
More Lights 2 1.6 1.7
Total Responses 126 100.0 109.6
Valid Cases = 115

Category Label Count
Percent of 
Responses

Percent of 
Cases


